
 

 

 

 

 

 

 

 

 

 

 

 

We are the NHS 

 

‘Once a nurse, always a nurse’ campaign 

Stakeholder toolkit 

 

March 2022 

Embargoed until 09.00am on 10 March 2022 

 

If you have any queries, please contact the NHS Health Careers team at Health 

Education England on hee.healthcareers.nhs.uk  

 
 
 
 
 
 
 
  

mailto:nhsworkforce@freuds.com


 

 2 

Contents 

 
1. Introduction (p. 3) 

 
2. Campaign overview (p. 3) 

 
a. Campaign objectives 

 
3. Key messages (p. 6)  

 
4. Template article (p. 7) 

 
5. Social media advice (p. 8) 

 
a. Twitter  
b. Facebook  
c. LinkedIn  

 
6. Campaign assets (p. 10)  

 
 
  



 

 3 

Introduction 

Thank you for your support of the We are the NHS campaign. This document has been 

developed by NHS Health Education England to provide you with the materials and 

campaign assets you will need to publicise the upcoming ‘Return to Nursing/midwifery’ 

campaign phase across your channels. 

 

This includes background information, key messages, copy for newsletters or bulletins, 

social media messaging and links to campaign assets. However, if you need something 

bespoke which is not available within this document, please get in touch by emailing 

hee.healthcareers@hee.nhs.uk and we will try to help.   

We are the NHS campaign overview                                                                                  

In October, NHS England and NHS Improvement, in partnership with NHS Health 

Education England, launched its annual workforce recruitment campaign, ‘We are the 

NHS’. Now in its fourth consecutive year, the campaign aims to increase positive 

perceptions of, and pride in, working for the NHS across a diverse range of roles. In doing 

so, it aims to motivate target audiences to undertake a career in the NHS including in 

nursing, the Allied Health Professions and as Healthcare Support Workers (HCSWs). 

 

The COVID-19 pandemic has shown, now more than ever, that the future of England’s 

health and social care system relies on its people. Therefore, this campaign aims to 

increase the number of people considering a career in these roles and to celebrate those 

currently working in these professions by shining a light on the incredible work they do. 

 

This year’s campaign shows that a career in the NHS provides an experience like no other 

and allows you to live a thousand lives through patients from all walks of life. The 

campaign appeared in TV advertising, radio advertising, social media advertising, 

consumer PR activity, partnerships work and multicultural communications activity. 

 

‘Once a nurse, always a nurse’ campaign 

 

mailto:hee.healthcareers@hee.nhs.uk
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Our nursing and midwifery workforce make up the largest part of the NHS workforce. As 

well as encouraging more people to start a nursing and midwifery career, we must also 

look at getting more nurses and midwives back into the professions. There are believed 

to be more than 50,000 nurses and midwives not currently practising who could come 

back.  

 

Many of these nurses and midwives returned temporarily to support the NHS response to 

the pandemic but with the NMC temporary register closing in March, it is more important 

than ever to encourage nurses and midwives who have previously left their profession to 

return.  

 

There are three routes that they can take: 

 

• Readmission – if they meet the NMC requirements  

• NMC Test of Competence – a skills and competency-based assessment  

• Return to practice course – mix of classroom and practice-based learning.  

 

There are return to practice courses across the country with many NHS trusts employing 

nurses and midwives directly. Course fees are paid and returners either receive a salary 

or £1,000 for childcare, travel and books.  

 

Campaign objectives  

 

This phase of the We are the NHS campaign aims to increase the number of nurses and 

midwives back into practice by:  

• Inspiring them to return to practice through real stories of those who have done  

• Making them aware of the opportunities and support available  

• Nurturing and encouraging nurses on their journey back into practice and to 
take action to re-join the profession by applying for an RTP course, taking the 
NMC Test of Competence or being readmitted to the register 
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The campaign aims to remind nurses why they fell in love with their profession and 

reassure them that it is something they can achieve. They will be directed to the NHS 

Health Careers website for support and to sign-up to a returning to practice email guide. 

The guide will include information on where to find courses, the funding available and 

top tips on applying and interviews. Interested nurses will also be able to hear from 

others who have already been through the programme and returned to practice. 

 

Nurses and midwives can sign up to the email guide at 

www.healthcareers.nhs.uk/return-to-the-NHS  

 

HOW YOU CAN SUPPORT  

 

The following document includes key messaging, template article and suggested social 

posts to help support the campaign.  

 

The Campaign resource centre also hosts materials including the full-length videos, 

multiple cut downs for social media and still imagery to share across your channels. 

  

http://www.healthcareers.nhs.uk/return-to-the-NHS
https://campaignresources.phe.gov.uk/resources/campaigns
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Key messages – returning to nursing and midwifery 

 

• Some of the processes may have changed and there might be some new 

technology, but the fundamental qualities of being a nurse/midwife remain the 

same, and are just as valuable as ever.  

 

• These qualities never leave a nurse or midwife, and they are always needed in 

the NHS. Bring those qualities and we’ll get you up to date on the rest. 

 

• As a return-to-practice midwife or nurse, you bring a renewed perspective and 

valuable life experience to your job 

 

• There are a huge range of opportunities for you on your return: from a variety of 

settings to many different specialities. You can return to a role that works for you. 

 

• Your skills and experience are needed more than ever before. There has never 

been a better time to return to nursing and it is easier than you might think.  

 

• As well as having your course fees paid, you’ll receive at least £1,000 to help with 

travel, childcare and book costs. If employed by an NHS organisation while 

training, you’ll either receive a salary or £1,000 

• You’ll also get help from mentors and tutors throughout your course to build your 

confidence and get you ready to come back 

• The length of your course will depend on how long you have been out of practice, 

but will take no longer than 12 months 

• Find out more about returning to the NHS. Search ‘Return to the NHS’  

• Get our email guide on returning to nursing or midwifery, including top tips from 

our experts at https://www.healthcareers.nhs.uk/we-are-nhs/returning-nhs/return-

career-healthcare 

• Once a nurse(midwife), always a nurse(midwife). Get back to what you love! 

Call to action  

• Search Return to the NHS for more information on re-joining the NHS workforce 

https://www.healthcareers.nhs.uk/we-are-nhs/returning-nhs/return-career-healthcare
https://www.healthcareers.nhs.uk/we-are-nhs/returning-nhs/return-career-healthcare
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Template article - 370 words 

 
We are the NHS recruitment campaign turns attention to return to practice nurses 
and midwives 
 
NHS launches recruitment drive to recruit nurses and midwives back to the profession 
 
Nurses and midwives leave the profession for a variety of reasons. Some have children 

or start a new career, while others retire. Many want to come back but don’t know they 

can or where to start. Some are worried that processes may have changed and there 

might be new technology.  

 

‘Once a nurse, always a nurse’ campaign, a strand of the national We are the NHS 

recruitment campaign, aims to remind nurses and midwives that the fundamental 

qualities of being a nurse/midwife remain the same and are as valuable as ever. It’ll also 

support them on their journey back with useful information on the routes back in, the 

support available and tips on applications and interviews.  

 

Routes back into practice  

There are three routes back into nursing/midwifery currently available: 

• Complete one of the Return to Practice (RTP) courses on offer - where each 

course is fully funded, with the returner receiving £1,000 to cover costs such as 

books, travel and childcare. If employed by a NHS organisation, the returner will 

receive either a salary or £1,000. 

• The NMC Test of Competence which is also fully funded.  

• Readmission for nurses who meet the NMC requirements. 

 

Sharon Swords, a recent return to practice nurse, said: 

  

“I left nursing over twenty years ago but I always knew I would come back. I researched 

the return to practice course and realised I could do it alongside my day job. I didn’t 

know what to expect but as soon as I got back on to the ward for my first placement, the 
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buzz I felt was phenomenal. I am so pleased to be back. Nursing is what I do, it’s what I 

am.  

  

“If you still have that passion to help people, then believe in yourself and go for it. Your 

skills are still needed which is why I am so pleased to support Health Education 

England’s campaign.” 

 

Return the career you love. Search ‘return to the NHS’ or visit www.nhs.uk/return-to-

practice. 

  

Nurses and midwives can also sign up our email guide on returning to practice at 

www.healthcareers.nhs.uk/return-to-the-NHS  

Social media advice 

 

Social media is a key element of any recruitment campaign as it enables us to spread 

the important messages. 

 

Please use the suggested posts below to communicate the key messages to your 

audiences. Please use the campaign hashtag #WeAreTheNHS and please share any 

posts on the campaign. 

 

Please share these posts from Thursday 10 March 2022 on your social channels to 

help amplify support for the campaign.  

 

Films and imagery to support your posts are in the campaign assets section below.   

 

Please also follow NHS Health Careers on Twitter (@HealthCareersUK) and Facebook 

(@HealthCareersUK) and retweet/share where possible.  

 

Twitter  

 

http://www.nhs.uk/return-to-practice
http://www.nhs.uk/return-to-practice
http://www.healthcareers.nhs.uk/return-to-the-NHS
https://twitter.com/HealthCareersUK
https://www.facebook.com/healthcareersuk
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• We are supporting the #WeAreTheNHS campaign to encourage more nurses 
back into practice. Find out how you can get back to what you love. 
www.nhs.uk/return-to-practice. 

 

• Are you thinking about returning to nursing or midwifery? Register for your step-
by-step email guide to receive all the info you need www.nhs.uk/return-to-
practice. #WeAreTheNHS 
 

• You never stop being a midwife. Rejoin the NHS team and bring your skills back 
to the job you love. It’s easier than you think. #WeAreTheNHS. Visit 
https://www.nhs.uk/returning-midwives 
 

• Rhymes came back to nursing after 8 years. You could do the same. Find the 
best route back for you and bring your skills back to the job you love.  
#WeAreTheNHS https://www.nhs.uk/returning-nurses Image assets of Rhymes 
are below.  
 
 

Facebook and Instagram 

• We are supporting the We are the NHS return to practice campaign to encourage 
more nurses back into practice. Find out how you can get back to what you love 
www.nhs.uk/return-to-practice. 
 

• Daksha came back to midwifery after 21 years. Join our returning midwives and  
bring your skills back to a job you love. It’s easier than you think. 
https://www.nhs.uk/returning-midwives #WeAreTheNHS. Film and image assets 
of Daksha are below.  
 

• Gertrude came back to nursing after 7 years. You can also bring your skills back 
to a job you love. Find the best route back for you.  #WeAreTheNHS 
https://www.nhs.uk/returning-nurses Film and image assets of Gertrude are 
below.  
 

• Come back to what you love. Returning to a nursing career might be easier than 
you think. Get your step-by-step email guide with info on courses and financial 
support. www.nhs.uk/return-to-practice. 
 

• Did you know there are return to practice courses across the country? Your 
course might be closer than you think. Come back to what you love. Return to 
nursing. www.nhs.uk/return-to-practice. 

 

LinkedIn  

 

• We are supporting #WeAreReturningNurses campaign to encourage more nurses 
back into practice. Find out how you can get back to what you love. 
www.nhs.uk/return-to-practice.  

http://www.nhs.uk/return-to-practice
http://www.nhs.uk/return-to-practice
http://www.nhs.uk/return-to-practice
https://protect-eu.mimecast.com/s/FwUAC27Q4h6pr64iO0_zp?domain=urldefense.com
https://protect-eu.mimecast.com/s/X9uCCXr2xhGXAGgcXUaLr?domain=urldefense.com
http://www.nhs.uk/return-to-practice
https://protect-eu.mimecast.com/s/FwUAC27Q4h6pr64iO0_zp?domain=urldefense.com
https://protect-eu.mimecast.com/s/X9uCCXr2xhGXAGgcXUaLr?domain=urldefense.com
http://www.nhs.uk/return-to-practice
http://www.nhs.uk/return-to-practice
http://www.nhs.uk/return-to-practice
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• Rhymes came back to nursing after 8 years. You could do the same. Find the 
best route back for you and bring your skills back to the job you love.  
#WeAreTheNHS https://www.nhs.uk/returning-nurses Image assets of Rhymes 
are below.  

 

• Are you thinking about returning to a nursing career? Register for your step-by-
step email guide to receive all the info you need www.nhs.uk/return-to-practice. 
#WeAreTheNHS 

 

• Come back to what you love. Return to nursing. Get your step-by-step email 
guide with information on courses and financial support available 
www.nhs.uk/return-to-practice. #WeAreTheNHS 
 

Campaign assets  

 

A toolkit of resources has also been produced to promote the campaign locally. 
 
All the resources can be downloaded at www.healthcareers.nhs.uk/RTP-toolkit or from 
the We are the NHS section of the PHE campaign resource centre.  
 
Guide to the campaign toolkit 
 
Download the guide to the campaign toolkit  
 

Films 

You can access the videos on YouTube below and can be embedded into your website.  

• Nursing 

• Midwifery  
 

Social films 

We have produced a series of shorter versions of the full-length films for your social 

media channels. The specifications is 1:1 meaning they are best suited to Facebook and 

Instagram.  

• Cutdown films  

 

Image assets 

A suite of still images have been produced to support the campaign which can be used 

on social media, websites and in email communication.  

https://protect-eu.mimecast.com/s/X9uCCXr2xhGXAGgcXUaLr?domain=urldefense.com
http://www.nhs.uk/return-to-practice
http://www.nhs.uk/return-to-practice
http://www.healthcareers.nhs.uk/RTP-toolkit
https://campaignresources.phe.gov.uk/resources/campaigns/77-nhs-recruitment-
at%20https:/www.healthcareers.nhs.uk/career-planning/resources/we-are-returning-nurses-campaign-toolkit
at%20https:/www.healthcareers.nhs.uk/career-planning/resources/we-are-returning-nurses-campaign-toolkit
https://youtu.be/Sika7j2xIFg
https://youtu.be/j0aoe5T4ZtA
https://www.healthcareers.nhs.uk/career-planning/resources/we-are-returning-nurses-10-second-social-media-films
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• Social imagery  

Example images 

                            

           

                 

 

 

https://www.healthcareers.nhs.uk/career-planning/resources/we-are-returning-nurses-imagery

