
TEACHING AND LEARNING THE CONSULTATION (TALC)

Introduction to the 
TALC resources
The TALC resources can be used independently by anyone who wants to learn, 
refine or improve their consultation skills. Educators can also use these resources 
to help others to develop their skills.

The two introductory chapters (thank you for listening – 
why are consultation skills so important? and what does 
everyone need to know about improving consultation 
skills?) introduce the background to the TALC resources. 
Consultation skills increase medical accuracy, make for 
better patient and clinician satisfaction and create safer 
and more compassionate care. 

The TALC resources are divided into modules that cover 
different aspects of the consultation, mapped to the 
Calgary Cambridge Framework:

 > Module 9 focuses on effective methods for teaching 
consultation skills 

 > Modules 1 to 7 cover the CORE SKILLS needed for 
effective consultations

 > Module 8 provides INSPIRATIONS (learning nuggets for 
when you only have 5 minutes)

 > Modules 10 to 14 cover more ADVANCED SKILLS

Within each module there are a series of linked chapters 
which all include:

1. A general introduction to the skill, where it fits into 
the consultation as a whole and why it is important. 
This will be especially useful for any clinicians in 
training programmes. Notes are given about applying 
the skill when consulting remotely.

2. Reliable methods for teaching skills, in one to one 
situations for example a tutorial or supervision session 
with a learner, or in groups, for example, a study release 
course. There are comments about using remote 
teaching methods.

3. Comments on how to engage, motivate and energise 
participants, structuring training, and suggestions for 
evaluating understanding and use of the skills. 

4. Resources including references for background 
reading, ‘skills checklists’ for observers/educators to 
ensure that feedback is SMART, possible scenarios for 
skills practice.

To get the most from TALC see the other chapters in the how to get the most from the talc resources area:

 > 7 tips for strengthening your consultation skills as a clinician in training

 > Thank you for listening: Why are consultation skills so important?

 > What everyone needs to know about improving consultation skills

 > TALC for educators and clinical supervisors

 > Solving consultation problems using TALC


