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Carol McRae, Strategic Business Manager 

I’ve worked in the NHS for over 28 years, starting in the acute sector before joining Primary Care as an IT manager/Office Manager in the early 

part of 2004. From there I became a Practice Manager and worked in this role across 3 different practices for over 10 years, gaining experience 

of managing a PMS, APMS and a GMS practice. Following on from my primary care roles I then moved to Wigan CCG as the assistant director 

of primary care and then Manchester CCG as a contracts manager before eventually moving to GMTH where I now work as the GMTH 

Strategic Business Manager.   

I studied for a degree in health informatics and I have continued to update my knowledge and expertise in all 

the roles I have undertaken to date along with people management and leadership courses. I am passionate 

about primary care, having spent many years working within the sector I now get to support the very 

organisations that I used to be part of.   

Within my current role I support the Greater Manchester Training Hub to ensure we are kept abreast of national 

initiatives to enable the locality training hubs to be in a position to support any future initiatives that may be 

open to primary care and represent the organisation at strategic meetings across the health sector.   

Lorraine Wright, Operational Manager 

Before joining the NHS I worked for 19 years in the private sector as HR Manager and PA to the Finance Director. My career with the NHS began 

12 years ago when I was employed as a PA for two Assistant Directors for Health Improvement.  I provided a 

confidential secretarial service to senior staff within the Public Health Department, I thoroughly enjoyed this role. I 

enjoy walking, holidays and spending time with my family and friends in my spare time. 

I am currently the Operational Manager for the Greater Manchester Training Hub.  I have a varied role which 

includes finance and maintaining and developing placement capacity within Primary care in Greater Manchester 

whilst linking with relevant organisations. My career with the training hub began 5 years ago as the co-ordinator for 

Wigan ETP, I feel very passionate about the training hub as I have been involved with its growth from inception to 

the present day, now known as Bolton and Wigan Training Hub. 

 

Greater Manchester Training Hub Core Team 

GMTH is part of the HEE Training Hub model designed to meet the educational needs of the multi-disciplinary Primary Care team 
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Liam Jennion, Communications, Engagement, and IT 

At 17, I started my career as an apprentice administrator at Shakespeare Surgery in Wigan, despite originally planning to work in education.  

Working here, I became passionate about the NHS, specifically primary care, its patients and the future workforce. After completing my 

apprenticeship, I applied to work with the Wigan and Bolton Locality Training Hub so that I could help make a 

difference.  

I have worked at the GMTH since September 2018 and now split my time working for my locality hub (Wigan 

and Bolton) and regional hub (Greater Manchester). In my locality role I co-ordinate student placements and 

within my regional role I am responsible for all things IT, social media and communications.  

In my spare time, I help manage an online gaming community and play lots of football. 

 

Catherine Fuente, Executive Personal Assistant 

I’m new to the NHS and have been working at GMTH since August 2020. Prior to joining the training hub I was a self-employed consultant 

working for a Cytology Training Company based in the South West of England.  

I have worked at a variety of different levels in various industry sectors including Medical Device Manufacture and 

Distribution, Proficiency Testing, both Environmental Chemistry and Food Microbiology and the Construction Industry.   

Key strengths include organisation, project management, process management and customer services. I thrive on 

working to deadlines, being exceptionally well organised and working as part of team.  

In my spare time I enjoy reading, walking my three dogs and spending as much time as I can with my family and friends.
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Rob Harris, GP and AHP Fellowship Project Admin 

I worked in business travel between 2011 and 2020, organising flights, accommodation, car hire and anything else related to travel to all over 

the world. I also worked on projects within the travel industry including testing and implementing new IT 

programmes as well as process and system improvement.  I also have experience in staff recruitment, people 

management, change management and resource management. In my spare time, I enjoy watching TV and 

playing on my PS4.  Hopefully in 2021, I will get back to my other hobbies, cinema, climbing, hiking, 

photography and film making and doing a bit of travelling  

I recently joined GMTH (November 2020) as a Project Administrator. I am currently focused on the GP 

Fellowship, Supporting Mentors Scheme and the GP Ready Programme for AHPs and Physician Associates. 

 

Hayley Roberts, GPN Fellowship Project Admin 

I’m I first joined the NHS in September 2018 as a rota co-ordinator to manage the clinical rotas for the Salford Wide Extended Access Service 

(SWEAP) and three of the GP practices in Salford.  

This quickly progressed into helping deliver the Salford Out of Hours and other COVID services when the global 

pandemic hit the nation. 

I am relatively new to the GMTH team having started in October 2020 to administrate the GPN fellowship and support 

with the placements of students in Salford & Trafford.  

Throughout my experience within primary care I have developed a passion for ensuring we deliver efficient patient 

care and I am excited to be part of the GMTH team growing the next generation of clinicians to do this.  
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Deborah Holden, Practice Education Facilitator 

My career in nursing started in 2000 as an RGN at North Manchester General Hospital. I specialised as an Intensive Care Nurse for 9 years before 

moving on to working for skills for health, a non-profit organisation supporting commissioned and non-

commissioned health care programme across the North West. In 2017 I joined Tameside and Glossop 

Integrated Care NHS Foundation Trust to support the legacy Trainee Nursing Associate Programme. I then had 

the opportunity to join the PEF team and continue to support TNA's and other pre-registration programmes 

across Midwifery, the acute and community hospital.  

I entered nursing as a mature student and have experienced a fulfilling career as well as bringing up a family. It 

has given me opportunities and sent me in directions I could never have imagined. The passion that I have for 

the profession and workforce development gets stronger as I continue to progress into my new venture. 

 

Sarah McRae, Clinical Educator EELE Care Home Project 

I qualified in 2007 as an RGN; I have worked within the cardiac speciality for the majority of my career with 3 years on a busy acute cardiology 

ward followed by 8 years in a specialist Cardiothoracic Intensive Care Unit. In 2017 I was successful in securing a role as a Critical Care Clinical 

Nurse Educator where I was able to consolidate all my knowledge and skills in supporting a General Critical Care Unit. 

Within this role I have worked hard creating training courses and induction packages along with being involved in 

organising student placements and supporting preceptorship programmes. I am currently working towards attaining 

my PCGE in Healthcare Education. I have recently joined the GMTH team as a Clinical Educator supporting the EELE 

care home pilot project working across Wigan and Stockport and working for Wigan and Bolton TH one day a week. I 

am delighted to be joining the team at this exciting time and look forward to putting my skills to use. 

I am passionate about education and supporting all healthcare staff; especially students, they are the future of our 

NHS and I would not be where I am today without the support and passion of those who trained and supported me 

throughout my career thus far.             
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Denise Ward, Apprenticeship Coordinator 

I have worked for or with the NHS for over 10 years, initially starting with the Care Service Improvement Partnership as Project Support Officer, 

working with the regional and national team on the Mental Health Act, Mental Capacity Act and Deprivation of Liberty Safeguard. From there I 

was given the opportunity to work as Programme Support Manager for the implementation of Improving Access to Psychological Therapies 

programme (IAPT) with NHS NW. 

As Community Engagement Officer with Manchester Foundation Trust, I designed and delivered a pilot Pre 

Employment programme for NEET (not in employment, education or training) individuals. I went on to work as 

Pre Employment Coordinator for Skills for Health. During my time there I supported over 100 individuals into 

employment within the NHS. 

I then became Youth Engagement Development Manager for Health Education England, where I offered 

guidance and advice to Acute Trusts for the development of Vocational Related Learning programmes I.E. 

Traineeships for 16 – 24 year olds in support of Widening Participation. From HEE I joined NWAS as Workforce 

Development Officer and Widening Access Development Manager. In the last 2 years I Co-Founded a 

Community Interest Company, which offered an accessible Drop In service for individuals experiencing 

homelessness in Manchester.  

In my current role as Apprenticeship Coordinator I support the development of Apprenticeships within Primary Care in Greater Manchester. 
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Dr Alison Lea, Clinical Lead 

I am GP, GP trainer and medical educator and work to support the exceptional potential of the primary care 

team. I qualified in 1999 from Leeds University and have been working at Millgate Medical Partnership Surgery 

since 2007.  

I have worked in a variety of countries and settings as a Junior Doctor, such as: ED, ICU, Community Rehab 

and acute medicine. I have been a part of the Training Hub journey since 2015. 

Dr Viren Mehta, Clinical Fellow 

I have lived, studied, and worked in Greater Manchester for over 23 years, and have been a GP Partner in 

Stockport for 14 years. I have previously trained as a GPST supervisor and am currently a clinical and 

educational supervisor for FY doctors, medical/nursing/physician associate students and a CPPE supervisor for 

pharmacists. I have also previously had roles as CCG Deputy Medical Director, GP Federation Chair, Medical 

Director for an Integrated Care Provider, and I am currently Clinical Director for Cheadle Primary Care Network. 

I am passionate about Primary Care and collaborative working. I love working in General Practice and want to 

ensure that we develop and support our workforce, as well as showcasing to the next generation of #TeamGP that 

there is an enjoyable and rewarding career for everyone within Primary Care. 

I have only just started working at the Greater Manchester Training Hub in December 2020 as Clinical Fellow at the 

Manchester, Stockport and Tameside Local Training Hub.  

My role is to support practices in these three areas to become thriving learning environments for a broad range of 

undergraduate and postgraduate learners, support current and future educators and supervisors, and help to build a 

resilient primary care workforce for the future through new initiatives such as Fellowships, Mentorships and Preceptorships 

                   

                   

  

Manchester, Stockport, Tameside and Glossop Locality Training Hub 
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Jenni Etchells, Practice Education Facilitator 

I started my career in a busy London teaching hospital as a paediatric staff nurse. Although I loved this, I always knew I wanted to work in the 

community and soon moved to work as a Children’s Community Nurse with a wonderful team in Hertfordshire. 

This role was varied and allowed me to develop many clinical skills, as well as gain my MSc in Specialist 

Community Nursing. I also found a love for supporting pre-registration and post-registration students and 

through further education and training became a Practice Teacher – a role I really enjoyed. My family then 

relocated to Manchester and I briefly worked in the private healthcare sector before coming back to my 

passion for educating and training the future workforce. I am passionate about making sure learners have 

access to quality learning environments and have the right support to enable and empower them.  

In my current role I work with many different people and I love the creativity and passion that is driving the 

primary care workforce at present – we need to make sure that we can show off how primary care works and 

the opportunities of progression available to secure our future workforce. 

Ibolya Domjan, Placement Coordinator 

I I started my career in education in 2010 after graduating from Edinburgh Napier University. I worked in a nursery and I also held classes in a 

primary school in the North of Italy. I returned to the United Kingdom in 2015 and I started to work in a customer facing 

role. At that time, I became extremely passionate about healthcare in general. In 2018 I enrolled at the University of 

Chester and began a course in Exercise and Nutrition Science, to further develop my knowledge in these fields in 

order to help individuals to overcome chronic diseases. During my studies, I completed a clinical work placement at 

Wythenshawe Hospital.  

I started to work as a Placement Coordinator in September 2019. My job includes undergraduate student clinical 

placement coordination within Manchester, Stockport, and Tameside & Glossop localities. Within this role I also 

engage with practices regarding placements, maintaining continuous communication with GP's and PCN’s and 

quality assurance. This is very interesting and a rewarding role, I have learned a lot about training in primary care 

during my time at the Manchester Stockport Tameside and Glossop Local Training Hub.    

       

Manchester, Stockport, Tameside and Glossop Locality Training Hub 
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Mary Cheshire, GP Fellow 

 

 

 

 

 

  

Laura O’Brien, Placement Coordinator 

My first job was working as a team member at Gregg's.  When I was 19, I began working at the Greater Manchester Police as an Apprentice 

Operational Support Officer. During my 3 years there I gained an NVQ Level 2 in Customer Service and a Level 3 Diploma 

in Business and Administration. In 2016 I moved to live with my partner in Porto, Portugal; where I worked in a call centre 

for AppleCare.   

After returning to the UK I began working for Rochdale Health Alliance which led me onto working with The Greater 

Manchester Training Hub. 

In my role as Allocations Coordinator my aim is to increase student placements across the HMR, Bury and Oldham 

areas. This consists of Paramedic students, Physician Associates, Nursing and Counselling students. I am also the 

administrator of the Primary Care Trainee Nurse Associate Programme.      

                

 

North East Sector Locality Training Hub 
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Louise Thornton, Clinical Lead 

I am proof that you are never too old to face new challenges; I trained in nursing as a mature student completing my Dip He Adult Nurse, 

followed by training as a Community Specialist Practitioner, Advanced Nurse Practitioner and undertaking my Independent Prescribing. 

I then worked for many years in Primary Care and community nursing teams, setting up and developing 

new services, embracing technology and agile working before moving to a career in Operational 

Management. During my time as an Operational Manager I stepped out of my comfort zone and became 

a Customer Engagement Manager for a range of clinical services this role taught me so much. After many 

years in Operational Management I returned for a short spell in urgent Care and frontline delivery.   

I have a keen interest in quality and governance and a real passion for developing people. 

Moira Ogunsakin, Nurse Lead 

After spending 10 years as Regional Director of a large Nursing Agency, I thought I would go into practice 

nursing as all I would do, would be sit, knit and drink tea and the odd blood pressure!! Little did I know what was to come? 

So in 2009 I joined SHM (Salford Health Matters)  a community interest company formed in 2007 to support 3 previously 

failing GP practices in Salford. My ten hours developed into full time Lead Practice Nurse complete with new 

challenges and ideas created to improve patient’s outcome.  By November 2014 we were rated Outstanding in every 

area by CQC and even got a write up in Nursing Standard and we managed to achieve CQC Outstanding again in 

2019. Not wishing to stand still, and being passionate about nursing and education we started to look at how we could  

develop and upskill staff within practices and so developed a training arm of SHM. We made exciting partnerships with 

local University’s  and colleagues  across GM enabling us to be part of a career structure for staff within general 

practice . 

I now work within the Salford Primary Care Academy , this includes a GMTH role as Lead Nurse Educator for Salford 

and Trafford. I place and support students in practice and facilitate training for primary care across GM .  

                

Salford and Trafford Locality Training Hub 
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Sam Howard, Clinical Lead 

Sam Howard ACP and nurse consultant. Passionate about primary care and education. Champion of workforce development and potentials, 

wanting to help everyone’s inner mentor and teacher flourish, recognising you can only train for general 

practice in general practice.  

Cora Roberts, Clinical Educator 

I have recently joined the GMTH team as a clinical educator. 

I came into primary care and general practice in 2003 following completion of the Community Specialist 

Practitioner- Practice Nurse program. From here I completed the BSc Nurse Practitioner program and Non-

Medical prescribing in 2007.Along the way I have done several education modules related to different 

areas of chronic disease management. I am currently in the final year of my MSc in Advanced Clinical 

Practice. Alongside my clinical role I have been a nurse partner in practice, 

giving me practice management experience and involvement of developing a 

practice. 

Unfortunately, it has only been the past few years that we started to take student nurses. Due to the time since I 

last had a student nurse, I re did the Multi-Professional support of learning and assessing in practice in 2017. While 

involved with training and developing nurses within practice, I wanted to ensure I was up to date when we started 

taking students. As Primary care and general practice continues to evolve and develop its exciting to be involved 

in showing students the possibilities and career prospects, alongside the new roles coming into practice and new 

learning opportunities.  

Wigan and Bolton Locality Training Hub 


